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The following questions are included in this recording. Once on YouTube, click on the timestamp in the info section 
below the video to jump directly to that question and response.  
Introduction  

Are external keyboards needed for the non-writing portions of the test? 05:11 

What version of the TSM should be used? 06:45 

What is the max number of connections on a 64-bit TSM? 06:45 

Central Office 15:14 

Chromebook OS version on hold? 18:26 

TSM version  21:24 

Is there a way to test out the setup and configuration of INSIGHT and the TSM? 22:19 

Will iOS 10.2.1 be supported? 31:09 

The sample MSU file on eDIRECT doesn't have the accessibility fields. Why? 34:16 

If I uninstall and reinstall the TSM, do I need to do anything to the Device Toolkit? 35:47 

32-bit vs. 64-bit TSM - How do I know what I have installed? 41:59 

Load balancing - do I need to let DRC know? 44:02 

Using Windows 8 48:22 

Which program file folder do I need to delete when I uninstall the 32-bit TSM? 50:32 

If I did not uninstall the 32-bit TSM before installing the 64-bit TSM, can I now uninstall the 
32-bit TSM without issue? 

52:16 

We had a different DTC last year and I'm not where the old TSM is installed. Do I have to 
uninstall the old TSM? 

53:53 

Do we need to create a new configuration file in the Device Toolkit since we are using a 64-
bit TSM? 

57:40 

Can you use more than one TSM in an org unit? 1:03:04 

https://www.youtube.com/watch?v=N0hlUNRuh6U


Using virtual machines for TSM 1:05:55 

Changes in iOS app and managing iPAD devices in DTK 1:08:16 

Where to access downloads 1:13:22 

Don't see Forward Exam in TestNav on Chromebook 1:17:35 

Do students with accommodations need the TSM? 1:21:43 

Can Forward and ACCESS (WIDA) be on the same device at the same time? 1:22:50 

Updating the TSM - how long will this take? 1:24:25 

Resources 1:25:49 
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